WHO WE ARE

WHAT WE DO

Consul-vation, Inc. is your trusted
technology partner. Since 2001 we
have been meeting the needs of small
to medium sized businesses. With our
guaranteed response time and
scalable solutions, we keep you up,
efficient and effective. Our singular
objective is to make your business
better, to help you to grow, to
compete, and to exceed your every
goal.

Most of our clients depend on us for the entire
spectrum of their technology needs, including
network infrastructure and architecture, help
desk support, cloud computing, security,
disaster recovery, remote monitoring &
management, and more.
We also effectively complement your existing
IT teams, providing whichever skillset is
required, for individual projects or long term
support. Whatever your technology needs
are, we are committed to finding the right
solution.

Let Us Help
MY CURRENT IT COMPANY IS NOT RESPONDING QUICKLY ENOUGH.
IT SEEMS LIKE OUR IT PROBLEMS ARE LASTING FOREVER AND NOT GETTING PROPERLY FIXED.
I FEEL LIKE I AM PAYING TOO MUCH FOR IT SERVICES.
I NEED A TRUSTED PARTNER FOR STRATEGIC IT DECISIONS.
I NEED AN EXPERT WHO REALLY KNOWS WHAT THEY ARE DOING AND IS ON MY SIDE.
I’M MOVING/ADDING A NEW OFFICE IN YOUR AREA,CAN YOU BE OUR IT THERE?
WE HAVE OUTGROWN OUR IN-HOUSE IT CAPABILITIES.
WE NEED SOME HIGHER LEVEL IT EXPERTISE ON A PROJECT.

SECURITY

DISASTER RECOVERY

Security is not just about throwing a firewall onto your network anymore. Attacks can
come from inside or out, directed at your company or through a vendor. Some
businesses are now required to prove security compliance to their larger customers
and partners. Others have found out the hard way that the threat of getting shut
down by ransomware is literally one email click away. Good security is not about
spending a ton of money, it’s about being smart and practical with approaches and
tools. Yes, firewalls are necessary, but so are other measures. Be ready for the
inevitable, don’t just hope it won’t happen to you.
NETWORK INFRASTRUCTURE

From designing brand new networks, to implementing new functionality, security or
enhanced communications, to maintaining existing infrastructures or simply answering the
question, “Why is my system so sluggish?” Consul-vation has built our reputation on this
core competency and our experience has proven that if you build it right and monitor it,
you will drastically reduce downtime and support costs and extend the life of your mission
critical infrastructure. Whatever your network’s current state, we’ll make it right.
HELP DESK

Planning for the unexpected is not just for big companies with big budgets anymore,
COVID has proven that all too starkly. It’s small businesses who need to make sure they are
ready to pivot when necessary and protected from small, short term downtime to the worst
case scenario like physical destruction of property or getting hit with ransomware. Solutions
range from simple, like having good, recoverable backups to building a complete a to z
disaster recovery plan with live redundancy. Disaster recovery is about measuring risk, cost
of downtime and mitigation response time. Everyone knows they have to think about it,
nobody wants to. We make it easier and less overwhelming to do what you have to.
CLOUD COMPUTING

Small and medium sized businesses now have access to enterprise level resources
at affordable rates. Cloud computing combines the versatility of virtualization with a
completely scalable and predictable pay as you go model. Consul-vation has been
implementing cloud solutions for our clients from the very beginning. We design
private, public and hybrid cloud solutions that make perfect sense for your business
and industry.
REMOTE MONITORING & MANAGEMENT

Consul-vation is committed to keeping your users and infrastructure up and running. We
offer super quick, on-demand response times, leverage decades of experience across
vastly different industries and systems to give you the support you need, when you need it.
Secure, remote support is the most efficient and effective support model, bar none, but we
are always ready to come on-site when the solution warrants it. Off-hours support is also
available for those special circumstances when your systems need attention before the
doors open. Consul-vation is there when you need us--every time.

A solid network is only as good as its uptime. To ensure this, Consul-vation provides
affordable remote monitoring and management services to proactively manage your
network, and provide issue mitigation in the case of alerts on your network. We use cutting
edge RM&M tools to scan, audit, report and update your servers, workstations, laptops, stay
on top of imminent failures, and automate common support and maintenance tasks to keep
your systems up-to-date and secure. Combined with our support and network administration
experience, you get an end to end approach to keeping your systems up and running.

Responsiveness

Someone will always pick up the phone during our office
hours, and we have a simple process for off-hours support. We
understand the need for urgency and that is translated into
action. Our help desk will work to resolve your issue in record
time every time.

“ We have had the pleasure of working with Consul-vation, Inc., for 15 years.
They are an outstanding company whose team members have a great balance
of character; intellect and personality. This balance not only makes them a valued
asset for tackling technical issues, but it also makes them a joy to work with. ”
- Martine A., Viable Holdings Inc.

WHAT SETS US APART?

No Contract Traps

We build sustaining business relationships and retain our clients
by exceeding their expectations, not by trapping them into
needless contracts.

True Partnership

We listen and learn and truly know our clients. You’re never just
a database lookup when you call. Our entire team keeps
current with every client, their needs and their environment, so
there is always someone to help you.

You Are Our Priority

You matter to us. Regardless of your size or issues or
requirements, we consider every project or support call mission
critical. We specialize in small to medium businesses who want
high end IT at a reasonable cost.

Flexible

We are not a VAR. We don’t resell for anyone which gives us
the freedom to choose whichever vendor is best for the solution,
no strings attached. No conflict of interest with vendors, no
hardware or software certifications or reseller agreements.

We Want Your Business To Be Better

We view our clients’ objectives as if they were our own, and
would not implement a solution that didn’t pay for itself in
increased productivity and efficiency. We make sure that your
technology is working for you so that you are able to work. You
handle your business, we’ll handle your IT.

“ We’ve worked with Consul-vation for 16 years. They are always to be relied
upon to take care of our computer and network issues. They respond quickly
to any issue or request for help, and make it simple for us. They also plan
proactively to prevent unnecessary problems down the road. With
Consul-vation, we know that we are in good hands.”
- Lawrence F., Lawrence P. Fisher Accounting
“ We are a local charitable organization with outreach across the world. We
communicate via phone, email, traditional videoconferencing and now Zoom. We
rely on Consulvation to keep our systems and servers up and running, and for 14
years, they have done so in a professional manner and at a very reasonable price.”
- Anthony S., HMTC
We’ve used Consul-vation, Inc. for the last 9 years for all of our technology
needs. They make sure that our network is always up and secure. We owe a lot
of our growth and success to their dedicated service.
- Harvey T., All-American Court Reporters
“Consul-vation is always on top of their game. There has never been a time in the
past 11 years that they haven’t been there for us, and more often they’re a few steps
ahead. To trust that another company thinks as much about our scalability and security
as we do is a rare find in a business partnership and we’re grateful to have found it.
- Dave M., Gypsum NY Sales Corp.

