


Responsiveness 
Someone will always pick up the phone during our office 
hours, and we have a simple process for off-hours support. We 
understand the need for urgency and that is translated into 
action. Our help desk will work to resolve your issue in record 
time every time. 

No Contract Traps 
We build sustaining business relationships and retain our clients 
by exceeding their expectations, not by trapping them into 
needless contracts. 

True Partnership 
We listen and learn and truly know our clients. You’re never just 
a database lookup when you call. Our entire team keeps 
current with every client, their needs and their environment, so 
there is always someone to help you. 

You Are Our Priority
You matter to us. Regardless of your size or issues or 
requirements, we consider every project or support call mission 
critical. We specialize in small to medium businesses who want 
high end IT at a reasonable cost.

Flexible
We are not a VAR. We don’t resell for anyone which gives us 
the freedom to choose whichever vendor is best for the solution, 
no strings attached. No conflict of interest with vendors, no 
hardware or software certifications or reseller agreements.

We Want Your Business To Be Better 
We view our clients’ objectives as if they were our own, and 
would not implement a solution that didn’t pay for itself in 
increased productivity and efficiency. We make sure that your 
technology is working for you so that you are able to work. You 
handle your business, we’ll handle your IT. 
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“ We have had the pleasure of working with Consul-vation, Inc., for 15 years. 
They are an outstanding company whose team members have a great balance 

of character; intellect and personality. This balance not only makes them a valued 
asset for tackling technical issues, but it also makes them a joy to work with. ” 

                  - Martine A., Viable Holdings Inc.

- Lawrence F., Lawrence P. Fisher Accounting

“ We’ve worked with Consul-vation for 16 years. They are  always to be relied 
upon to take care of our computer and network issues. They respond quickly 

to any issue or request for help, and make it simple for us. They also plan 
proactively to prevent unnecessary problems down the road. With 

Consul-vation, we know that we are in good hands.”

“ We are a local charitable organization with outreach across the world.  We 
communicate via phone, email, traditional videoconferencing and now Zoom.  We 
rely on Consulvation to keep our systems and servers up and running, and for 14 

years, they have done so in a professional manner and at a very reasonable price.”

- Anthony S., HMTC

We’ve used Consul-vation, Inc. for the last 9 years for all of our technology  
 needs. They make sure that our network is always up and secure. We  owe a lot 

of our growth and success to their dedicated service.

- Harvey T., All-American Court Reporters

“Consul-vation is always on top of their game. There has never been a time in the 
past 11 years that they haven’t been there for us, and more often they’re a few steps 

ahead. To trust that another company thinks as much about our scalability and security 
as we do is a rare find in a business partnership and we’re grateful to have found it. 

- Dave M., Gypsum NY Sales Corp.


