


Responsiveness

Someone will always pick up the phone during our office “We have had the pleasure of working with Consul-vation, Inc., for 15 years |
hours, and we have a simple process for off-hours support. We They are an_outstandlng company whqse team members have a great bal
understand the need for urgency and that is translated into of character; intellect and personality. This balance not only makes them a valyie
action. Our help desk will work to resolve your issue in record ‘ asset for tackling technical issues, but it also makes them a joy to work with.
time every time.

No Contract Traps

We build sustaining business relationships and retain our clients “We've worked with Consul-vation for 16 years. They are always to be religd
%&ﬁgﬁgd&gﬂtﬁgﬁ'{seXpeCtat'onS’ not by trapping them into upon to take care of our computer and network issues. They respond quic
' to any issue or request for help, and make it simple for us. They also pla
proactively to prevent unnecessary problems down the road. With

True Partnership Consul-vation, we know that we are in good hands.”

We listen and learn and truly know our clients. You're never just

a database lookup when you call. Our entire team keeps
current with every client, their needs and their environment, so
there is always someone to help you.

“We are a local charitable organization with outreach across the world. We

.. communicate via phone, emalil, traditional videoconferencing and now Zoom.

You Are Our Prlorlty rely on Consulvation to keep our systems and servers up and running, and for
You matter to us. Regardless of your size or issues or ‘
requirements, we consider every project or support call mission
critical. We specialize in small to medium businesses who want
high end IT at a reasonable cost.

Flexible

We are not a VAR. We don't resell for anyone which gives us
the freedom to choose whichever vendor is best for the solution,
no strings attached. No conflict of interest with vendors, no
hardware or software certifications or reseller agreements.

We Want Your Business To Be Better “Consul-vation is always on top of their game. There has never been a time in th

We view our clients’ objectives as if they were our own, and past 11 years that they havenit been there for us, and more often they're a few st
would not implement a solution that didn't pay for itself in ahead. To trust that another company thinks as much about our scalabiity and s
increased productivity and efficiency. We make sure that your aswe dois a rare find in a business partnership and we're grateful to have found

technology is working for you so that you are able to work. You
handle your business, we'll handle your IT.

(516) 487-6522 www.consulvation.com info@consulvation.com



